
Background on the development of the 
Phrase Bank System

Reviewing the current picture-based Augmentative and Alternative
Communication (AAC) systems in Hong Kong, most of them are designed for
the needs of preschool and school-aged children with complex
communication needs (CCN). The availability of ready-made AAC systems for
adults with CCN are limited.

As we all know, adults with CNN have needs that are completely different
from those of preschool and school-aged children. They use language in very
different communication contexts. To fill this gap, there should be another
AAC system that is user friendly and comprehensive to adults with CNN.

Phrase Bank System is developed with reference to the language samples of
adults with CCN. Its content includes messages useful for their daily life and
conversation in different social occasions.

Our mission in the development of a Phrase Bank System is to address the
needs of the adults with CCN appropriately. We hope that people with CCN
can achieve good quality of life by broadening their social circles and
increasing their participation in different social activities with efficient
communication.



Phrase Bank System 

• AAC items are categorized by different scenes
– (e.g. workshop and hostel, church, funeral, TV drama, etc.)

• Included phrases commonly used within the scenes; 
– Church People Priest; 
– Church Seek for help “I have(not) been baptized. I can(not) 

receive Communion”
– Church Social Phrases “ I am _____. I have been to church for 

____ year”

• Phrases ideas come from clients, caregivers, and therapists

• Phrases can be put into the communication book or communication board 
or tablet

• The content and complexity of the phrases could be tailor-made 
depending on the individual needs



The flow for daily application

1. The client/caregiver anticipates the social occasion that they 
will encounter

2. The caregiver discuss the content of phrases that the client 
wish to include and input the phrases into their AAC.

3. The client only takes the pages required for that social 
occasion with him for quicker access



Usage in a tablet



Usage in a page of communication book



When compared to traditional AAC…

• Pros:

 Faster access to the required phrases in particular scene

• In a phrase form

• Require no flipping of pages

 Can update frequently

• The page could be updated/ tailor-made into different 
scenes

 Handy and portable

• Cons:

 Require certain literacy ability

 Cannot include all the words and situations that cater 

all  the users’ needs


